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June 11, 2002

Leeson Canada Ltd.
320 Superior Drive
Mississauga, Ontario
L5T 2N7

To Whom it May Cancemn:

We would like to express our sincere thanks to Leeson Canada for the helpful staff that
went out of their way to make sure we receive a shipment of sump pumps that were
desperately needed in Lethbridge due to three days of severe rain.

Marie Flaman, from your Edmonton office, throw her entire sump pump stock into her
personal vehicle, went to another supplier and picked up about 50 more sump pumps
and then drove the five and one half hours to Lethbridge so that our customers could
have a pump to clean out their basements etc. She only stopped for gas and was very
helpful in getting the stack to our showroom.

We would like to sincerely thank Marie for her thoughtfulness and her desire to help out
in the emergency that faced southern Alberta communities.

Sincerely,

HAGEN ELECTRIC LTD.
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Mark Wheeler, President
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SALES AND SERVICE For Electric Motors, Pumps, Altemators, Starters, Generators, Welders, Power Tools, Power Equipment, Phase Converters, Controls, Inverters
Furnas - Omron Controls & Programmable Controllers HAS, Roto-Phase Converters
AUTHORIZED WARRANTY SERVICE
General Electric, Leeson, Baldor, Century Monarch, Grundfos, Jacuzzi, Myers, GSW, Bell & Gossett, Taco



